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In 1985, a 3M Company
document management
specialist began work-
ing nights and week-
ends to develop a sim-
pler, yet more effective
way for organizations to
utilize and protect their
information assets.

Thirty-years later his
vision is a reality: DRS is
a worldwide leader in
information manage-
ment products, services
and solutions.

As the former 3M
document management
specialist and current
DRS CEO, | want to
thank all of our clients,
employees, vendors and
partners — past and pre-
sent —for helping to
make DRS the success-
ful enterprise it is today.

With appreciation,

Rick McQuade
President/CEO
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A few highlights from our first three decades...

August 12, 1985: Dun & Bradstreet, Our First
and Longest-Tenured Client... Continuous ser-
vice since day one, the DRS/D&B partnership
has grown to include 6 major departments.
Workflow processing of consolidated Accounts
Payables for North America subsidiaries on a
single platform in their Shared Services Center.
Moves to DRS’ SaaS model in 2012. A loyal and
valued client for over 30 years.

December 15, 1987: Accelerated and Continued
Growth... In just two short years, DRS is manag-
ing records retention for numerous corporate
clients including, Volvo, Mack Trucks, Johnson
& Johnson, Polo Ralph Lauren, Merck, Hoft-
mann- La Roche, Chubb Insurance, Bayer, Hess
0il Company, Wyeth Laboratories, Sony Corpo-
ration and Chase Manhattan Bank.

March 27, 1989: New and Expanded Facilities...
To accommodate increases in staff and equip-
ment, DRS quadruples its building footprint
with its newly constructed corporate head-
quarters in Union, NJ. DRS' Records Manage-
ment roster responsible for all data retention
processes triples in number. The company
doubles in space size in October 2005 to accom-
modate further increases in staff, equipment
and future growth.

February 8, 1995: Medco Containment... Replac-
ing microfiche processing, DRS develops and
installs Optical Disk System for the largest mail
order pharmacies in U.S. System is built for on-
line transactions and reporting distribution of
over one million Rx transactions per day! State-
of-the-art, the DRS system helps advance opti-
cal disk technology acceptance.

December 9, 1997: Iron Mountain Disaster
Recovery... As a result of a devastating fire that
destroys Iron Mountain’s New Jersey facility,
DRS' client Schering-Plough suffers the debili-
tating loss of 20,000 boxes of original paper
files. Within hours, DRS arrives on the scene
with a full team. Reconstruction of microfilm
back-up files begins immediately. Within a few
weeks, DRS recovers 7,000 rolls of film contain-
ing valuable, historical research materials.

October 14, 2001: PDMA Sharing Conference...
Recognized for his leadership in helping to
form an alliance among Vendor Partners, Phar-
maceutical Companies and Federal Regulatory
agencies, Rick McQuade is elected to a post on
the PDMA Sharing Conference Executive Board.
Through his efforts, membership grows and
new clients are added to DRS’ client roster:
Takeda, Bausch & Lomb, Sanofi Aventis, Merck,
and many others.

June 23, 2003: Merck & Co... DRS installs imag-
ing system and provides services for converting
Samples Management paper-based sampling
information to electronic format. DRS manages
the processing of all sample activity for more
than 4,000 sales representatives.

October 23, 2005: DRS PharmaSync® Awarded
U.S. Patent No. 6,952,681 B2... For the develop-
ment of the PharmaSynce electronic sampling
software that revolutionizes the industry. Pa-
tent was written for the tracking of distribution
of prescription drug samples. Today, the tech-
nology is the backbone of DRS 360 Plus.
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March 21, 2006: Integration of PharmaSync®,
DRS patented eSampling tool, with Microsoft
Dynamics... Convergence 2006 highlights
Microsoft’s strategy for business applications
and details the company’s technology road
map. Featured is DRS’ demonstration of its
integrated system to Satya Nadella (now Mi-
crosoft's CEO) and his team. Rick McQuade
then meets privately with Jeff Raikes, Presi-
dent, Microsoft Business Division, and follow-
ing the conference DRS becomes a MS man-
aged partner. Microsoft returns shortly to
DRS offices in Union, NJ to film a commercial
message which is then shown on Microsoft’s
Web Site for their Dynamics platform product
launch and features a Microsoft-developed
case study.

May 12, 2006: Wyeth Pharmaceuticals... Client
is intrigued with the notion of using cell
phones, which are already in hands of their
national sales team, to complete drug sample
transactions. DRS provisions the mobile devic-
es, deploys PharmaSynce and conducts remote
training. Automating the sales force and elimi-
nating paper printing and processing results
in a year-one savings of over $700,000!

August 27, 2009: Schering-Plough... Another
example of a long-standing client entrusting
DRS with an extremely important set of re-
sponsibilities. This time it’s to serve as the
complete outsource for Schering-Plough’s
Clinical Document Management Department,
accountable for processing worldwide studies,
managing document collection of multiple
CRO vendors and monitoring the quality of all
submitted records.

October 12, 2010: NJ Family Business of the
Year Award Recipient... DRS honored by the
Rothman Institute of Entrepreneurial Studies.

expands into multiple channels for order
fulfillment including a complete system for
HCP ordering and federal regulatory reporting.

May 20, 2011: Metropolitan Life ... When
North America's largest life insurer required
nothing less than the highest degree of accura-
cy to complete a 100% processing and QC of
important claims information, they turned to
DRS. The appointment is based in large part
on the quality and volume of work DRS had
completed for MetLife's vendors over the
years. And the work to be performed was to
make certain that claims were being pro-
cessed properly and expediently.

January 14, 2012: DRS eTMF Product Launch...
Supports worldwide clinical studies together
with DRS Professional Services Group... pro-
cessing and archiving clinical records... providing
collection/monitoring of valuable study records for
over 20 ongoing studies relating to Diabetes, Infec-
tious Diseases, Rheumatoid Arthritis, Cystic
Fibrosis, Hemotherapy, Alzheimer’s, Kidney
and Vascular diseases and Oncology.

July 5, 2013: Partnering with Bill and Melinda
Gates Foundation... DRS expands its DRS eTMF
reach by working with the Bill & Melinda
Gates Foundation on worldwide studies relat-
ing to Tuberculosis.

April 10, 2014: DRS 360 Plus... DRS introduces
the ideal electronic sample ordering system.
One that provides exemplary customer service
while maintaining PDMA Compliance. A sys-
tem where Sales and Marketing can select (a)
where HCPs get their samples (sales repre-
sentative, customer response center, fax back
voucher/coupon or connect and click ordering
on the web), what information target practi-
tioners will be presented with and when and
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January 14, 2011: GSK Deployment... DRS de-
ploys PharmaSync on iPad platform to GSK’s
US Salesforce... replaces legacy systems with
SaaS products to enable real time sampling
and reporting. Responsibilities eventually
grow to include the Canadian sales force and

RS
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uct sampling and clinical studies software and
services is up 11% in the past year. Surely a
testament to DRS' well-designed technologies
but also to its service professionals who integrate
solutions and services with clients' development,
marketing and financial realities in mind.
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Please contact Keith Westrich, V/P Business Development, keithw@drscorp.com or 908.622.9240

PharmaSync® is a registered trademark of Data Reduction Systems Corporation. Methodology used in the PharmaSync® brand system is covered by U.S. Patent No. 6,952,681.



